Kupujici:

Jméno a piijmeni:

Bydliste:

Adresa pro ptipadné vraceni zbozi (pouze je-li odlisna
od bydliste):

E-mail, ze kterého bylo zbozi objednano:

Telefonni ¢islo:

Cislo bankovniho Gétu (pokud se bude vracet kupni
cena):

Reklamaé¢ni formular odeslete spolu s reklamovanym zboZim na adresu nasi provozovny:

MIRA MAR, s.r.o.,

Mélnicka 310, Privory 277 16

zakaznickou podporu na ¢isle +420 606 712 920 (po-pa 7:00 - 15:00).

REKLAMACNI FORMULAR

Identifikace zbozi:!

Datum nékupu:

C. nakupniho dokumentu (pf. faktura):

Podrobny popis problému/vady vlastnimi slovy:

Fotodokumentace problému/vady:

Zvoleny zpisob vy¥Fizeni reklamace:

Pouceni pro zakaznika:
- Uplatnéni prava zakaznika zadat odstranéni vzniklé vady (oprava véci, dodani nové véci nebo dodani
chybéjici ¢asti) by nemélo predstavovat pro prodavajiciho znacné obtize, pfipadné by nemélo byt
nepfimétenym pozadavkem s ohledem na hodnotu zbozi a vyznam vady.

' Ptiloha kopii faktury


mailto:objednavky@mira-mar.cz

- Pravo zékaznika zadat odstoupeni od smlouvy a vraceni kupni ceny nebo zadat slevu z kupni ceny
muze byt uplatnéno v ptipadé, ze vada zbozi pfedstavuje podstatné poruseni kupni smlouvy (prodavajici
odmitne odstranit vadu zbozi nebo ji neodstrani v pfimétené lhite; z prohldseni prodavajiciho je zjevné,
ze vada nebude odstranéna ani v piiméfené lhité nebo bez obtizi pro zakaznika; vada zbozi se projevi
opakovan¢; nebo se jedna o podstatné poruseni kupni smlouvy.

Datum: Podpis kupujiciho:

Vyplni prodavajici:

MIRA MAR s.r.o.,

1CO: 26165422

DIC: CZ26165422

se sidlem Mé&lnicka 310, Privory 277 16

Datum pfijeti reklamace:

Opravnéna osoba k vyfizeni:

Vyjadieni prodavajiciho:

Datum vyfizeni reklamace a podpis:




Buyers:

Name and surname:

Residence:

Return address (only if different from your home
address):

The email from which the goods were ordered:

Phone number:

Bank account number (if the purchase price will be
refunded):

Send the claim form together with the claimed goods to our address:
MIRA MAR, s.r.o.,
Mélnicka 310, Privory 277 16

For more information, please contact us by e-mail: objednavky@mira-mar.cz or you can contact our
customer support at +420 606 712 920 (Mon-Fri 7:00 - 15:00).

COMPLAINT FORM

Identification of goods:'

Date of purchase:

No. of the purchase document (e.g. invoice):

Detailed description of the problem/defect in your own
words:

Photo documentation of the problem/defect:

The chosen method of complaint handling:

Lessons for the customer:

- The exercise of the customer's right to request the rectification of the defect (repair of the item,
delivery of a new item or delivery of a missing part) should not present significant difficulties for the
seller or be an unreasonable requirement in view of the value of the goods and the significance of the
defect.

' Attachment copy of invoice
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- The customer's right to request withdrawal from the contract and refund of the purchase price or to
request a discount on the purchase price may be exercised if the defect in the goods constitutes a
material breach of the purchase contract (the seller refuses to remove the defect in the goods or fails to
remove it within a reasonable period of time; it is obvious from the seller's statement that the defect
will not be removed even within a reasonable period of time or without difficulty for the customer; the
defect in the goods appears repeatedly; or it is a material breach of the purchase contract.

Date: Buyer's signature:

To be filled in by the seller:

MIRA MAR s.r.o.,

ICKO: 26165422

DIC: CZ26165422

with registered office at Mé€lnicka 310, Ptivory 277 16

Date of receipt of the claim:

Authorised person to handle:

Seller's statement:

Date of complaint and signature:




